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OM/IATA C NOMOLLbHO BAHKOBCKOW KAPTbI

OnnaTa NPOMCXOAMUT Yepes aBTOPU3aLMOHHbIN cepeep MNpoueccMHroBoro LeHTpa baHKa ¢
NCMONb30BaHMEM BaHKOBCKUX KpeaUTHbIX KapT CleayoWwmx NAaTesKHbIX CUCTEM:

- VISA International;
- MasterCard World Wide.

OnucaHMe npouecca nepesaym gaHHbIX

[ns onnatel NOKyNKK Bel byaeTe nepeHanpaBaeHbl Ha naaTexKHbIk watos MAO "CbepbaHk Poccuun" ans
BBOAA PEKBM3UTOB Bawwei KapTol. Moxanyicta, NpUrotoesTe Baly NNacTUKOBYIO KapTy 3apaHee,
CoefiMHEHWE C NNATEXKHbIM LAO30M M Nepeaada MHGOopMaL MM OCYLLECTBAETCA B 3aLUMLLIEHHOM
pexume € MCNONb30BaHWEM NPOTOKONA WndposaHma SSL.

B cnyyae ecnm Baw 6aHK nopgaepKMBaeT TeXHON0r1o 6e3onacHoro NposeAeHUA UHTEPHET-NAaTexe
Verified By Visa nnn MasterCard Secure Code ans nposefeHWA naaTexKa Take MoxeT notpebosaTbeA
8804, cneumansHoro napona. Cnocobbl U BO3MOXKHOCTb NONYYEHUA NAPONEr ANA COBEPLLIEHWUA
WHTepHeT-NAaTexein Bbl MOXKeTe YTOUHWUTL B BaHKe, BbINYCTUBLLIEM KapTy.

Hacrosawwuii caitt nogaeprueaet 256-6uTHoe WwindporaHme. KoHdnaeHumansHocTL coobliaemon
nepcoHanbHon MHbopmaumm obecneunsaetca NAQO "CbepbaHk Poccnn". BBegeHHaAa MHbOpMauua He
6yaeT NnpefocTagneHa TPeTEMM IMLAM 33 MCKAKOYEHUEM CNYYAEB, NPeayCMOTPEHHbIX
3akoHogaTenscTBOM PO, MpoBeaeHWe nnaTexeit No GaHKOBCKUM KapTam OCYLLECTBAAETCA B CTPOTOM
COOTBETCTBMM C TpeboBaHNAMM NNaTeXHbIX cuctem Visa Int. u MasterCard Europe Sprl.

OnucaHue npouecca onnarbl

Mpw BbiGOpe GopMbl ONAATbI € NOMOLLBIO NAACTUKOBOM KapThl NpoBeAeHMe NaaTeXa no 3akasy
NPOM3BOAMTCA HENOCPeACTBEHHO noc/e ero opopmaeHma. NMocne 3aeeplueHnn opopmieHnsa 3aKasa B
Halem marasvHe, Bbl 40NKHbI ByaeTe HaxaTb Ha KHoNKy «OnnaTa 6aHKOBCKOW KapToit», NpW aToM
cucTema nepeknounT Bac Ha cTpaHuLy aBTOPU3aLMOHHOrO cepBepa, rae Bam 6yaer npeanoeHo
BBECTM [laHHble NAACTUKOBOW KapTbl, MHULMMPOBATL ee aBTOPU3aLMIo, NOCE Yero BepHYTLCA B Hall
MarasuH KHonKoi "BepHyTbea B marasuH'. MNocne Toro, Kak Bbl BO3BPalL@eTech B Halll MarasmH, CUCTEMa
yBeAOMUT Bac 0 peaynbTaTax aBTopM3aumMM. B cnyyae noATBep:KAeHWA aBTopU3aummn Baw 3akas 6yaer
aBTOMaTUYECKM BbIMNOJHATLCA B COOTBETCTBUM C 3a4aHHbIMM Bamu ycnoemamu. B cnyyae oTkasa B
aBTOPU3aLMM KapTbl Bbl CMOMeTe NOBTOPUTL NPOLEAYpY ONAaTbI.

Mpu aHHYAMpOBaHUK 3aKa3a

MpwW aHHYNMPOBaHMM NO3ULMIA M3 ONIAYEHHOTO 3aKa3a (UKW NPU aHHYIMPOBAHMM 3aKa3a LLe/IMKOM)
Bbl MOXeTe 3aKa3aTb APYroid TOBap Ha 3Ty Cymmy, B0 BepHYTb BCHO CyMMY Ha KapTy NpeaBapuTensHo
HanNWCcae NMCbMO Ha Haw e-mail.

JIOCTABKA

B 3aBMCMMOCTM OT perMoHa, A,0CTaBKa NpoM3BoauTca Ha 1-5-it AeHb ¢ MOMEHTa 3a4nMcneHns aeHer Ha
Haw cyeT. Tosap goctasnaetca B paboume anm ¢ 10-00 go 19-00. Npu nonyyeHun Toeapa y



npegcrasnTena pnanvyeckoro Anua gonxHa bbITb A0BEPEHHOCTb C NeYaTbio OT KOMNaHUKM-
nnatenbuwmKa i cama neyaTtb.

YacTHble nokynatTenu ana noay4yeHuA ToBapa A0/MKHbI NpeabABUTb KBUTAHLMIO C OTMETKOMN C6ep63H Ka
ob onnate unu nacnopT Bhagenbla KapTbl, eCan onaata NnponsseneHa no 6aHKoBCKOM KapTte.

FAPAHTUIAHBIE OBA3ATE/IbCTBA

lapaHTMitHOEe 0bcnyxMBaHMe obopyaOBaHWA B TEYEHWE BCEMO rapaHTMIMHOrO CPOKa OCYLLLECTBAAETCA
aBTOPM30BAHHbLIMW CEPBUCHBIMM LIEEHTPaMK COOTBETCTBYIOLLMX dnpm-usrotosmuteneid. 06asaTenbHbIM
YCN0BMEM BbINONHEHWA rapPaHTMIAHOrO PEMOHTA ABAAETCA HaslMyue rapaHTUAHOrO Ta/loHa , B KOTOPOM
AON¥KHBI 6aTb 3aN0NHEHbI rpadbl ¢ HAMMEHOBaHWEM TOBapa, FAPaHTUAHBIM CPOKOM, AATOW NPOAAXKK U
CEpPUHBIM HOMEPOM YCTPOMCTBA.

OnnaTta 6aHKOBCKUMM KapTamu OCyLWecCTBNAETCA NOCNe NPOBEPKM 3aKa3da MeHegepom UHTepHeT-
marasmHa.

Onnama no 6aHkoscKum Kapmam VISA

VISA

Visa Platinum
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K onnaTe npuHMMaltoTCA BCe BUAbI NAATEXHbIX KapTodek VISA, 3a ucknioyeHunem Visa Electron. B
bonblumHcTBe cnydaes KapTa Visa Electron He npumeHMma Ans onnatbl Yepes MHTEepPHET, 3a
WCKNOUEHWEM KapT, BbINYLUEHHbIX OTAENbHbIMW BaHKamK. O BO3MOXKHOCTbL onnaThl KapToK Visa Electron
BaM HYXHO BbIACHATb ¥ 6aHKa-IMWUTEHTa BalLEW KapTbl.

Onnama no KpedumHsim kapmam MasterCard
Ha caitTe K onnate npMHUMaoTca Bce Buabl MasterCard.

Platinum Mauter Card
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YTO HY}KHO 3HaThb:

1. HOMep BalWen KPeaUTHOM KapThbl;

2. CPOK OKOHYaHMWA AeMCTBUA BalLeld KpeAUTHOM KapTbl, Mecau/roa;

3. CVV Kopg ans Kapt Visa / CVC koa ana Master Card: 3 nocnegHue umdpbl Ha noaoce Ana NOANMCK Ha
obopoTe KapThl.
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Ecnn Ha Baweit KapTe Kog CVC / CVV oTcyTCTBYET, TO, BO3MOXHO, KapTa He npurogHa ana CNP
TPaH3aKUMIA (T.e. TAaKMX TPaH3aKLMI, NPU KOTOPBIX Cama KapTa HEe MPUCYTCTBYET, @ UCNO/Ib3YHOTCA eé
PEKBU3UTLI), M Bam cieayeT 0bpaTuTbea B 6aHK 41 NoAyYeHMAa NoapobHoi MHGopMmaLuu.

ONNATA 3AKA30B YEPE3 CBEPBAHK

% CbEPBAHK

OnnaTta 3akasoB 4yepe3 CEEPBAHK ocywectsnAaeTca nocne npoBepKr 3aka3a MeHea epom MHTepHeT-
marasmHa. Ytobbl onnatuTb 3aKas, HeobxogMmo pacnedyaTaTtb KBUTaHLMIO 06 onnaTte c caiTa marasmHa.
MNpeaynpexxaaem Bac, uto CBEPBEAHK B3bimaeT KOMMCCHIO 3a yCayry onaaThl.

ONNATA 3AKA30B BAHKOBCKMMW KAPTAMMW CBEPBEAHKA
Kak onnatuTb 6aHKOBCKOM KapTon.

Mo KHonKe "MepelT Ha calT nnaTexHoln cuctembl CBEPBAHK" Bbl byaete nepeHanpaBneHbl Ha
nnatexkHoli wnwos NAO "CbepbaHK Poccun", roe Bel cMoXKeTe yKa3aTb peKBM3UTbI Bawweit 6aHKOBCKOM
KapTbl*. CoeauHEHMe C NNaTEXHbIM LWAK30M U Nepeaada napameTpos Bawwen NNacTMKOBOW KapTsl
OCYLLECTBAETCA B 33LUMLLEHHOM PEXUME C UICNONb30BaHUeM 128-6MTHOrO NpoToKona WndpoBaHuA
SSL.

Verified by MasterCard
VISA

Ecnn BaHK-3MWUTEHT Balleit NNacTMKOBOWM KapTbl NOAAEPKMBAET TEXHONOTMIO 6e30NacHOro NpoBeaeHUnA
uHTepHeT-nnatexein Verified By VISA nan MasterCard SecureCode, byabTe roToBbl yKasaTb
CneumanbHblA Naposib, HeObXoAMMbINA ANA YCNewWwHo onaaTbl. CNocobbl M BO3MOXHOCTb NOyYEHUsA
NaponA oA COBEPLUEHWA MHTEPHET-MAATEXa Bbl MoXeTe yTO4UHUTL B BaHKe, BbiNycTMBLUEM Baluy KapTy.

Mpu BbiGope GopMbI ONAATHI € NOMOLLBI BAHKOBCKOM KapThbl NpoBeAeHUE NAaTeXa No 3aKasy
NPOM3BOAMTCA HENOCPEACTBEHHO NOC/Ee NOATBEPKAEHUA ero meHeaKepom. Mocne noaTBepKAEHNUA
3aKasza MmeHeaKepom, Bbl AoMKHBLI ByaeTe 3aiTH B IMYHBIA KaBWHET BALLErO 3aKasa W HaXaTb Ha KHOMKY
«Onnata 6aHKOBCKOM KapToii», Npu 3TOM cucTema nepeseET Bac Ha CTpaHULy aBTOpU3aLMOHHOTO
cepBepa CbepbaHKa, rae Bam 6yaeT npeanoKeHo BBECTU AdHHble NNACTMKOBOM KapTbl, MHULMMPOBATL
€e aBTOpPU3aLLMIO, NOC/E YEro Bbl CMOXKETe BEPHYTLCA B HaLl MarasuH KIMKOM No KHonKe "BepHyTbeA B
marazuH". Nocne BO3BPALLEHNS B HALL MarasuH, cucTema yeeaomuT Bac o pesynsTtatax aBTopusaumm.

[0 nonyyYeHus ycnewHoro NoATBEPAEHWA NnaTexa Baw 3aKkas 6yaeT HaxoanTbCA B pEKMME
OXUAAHUA, NOCAe NATH AHEN OXMAAHMA NONYYEHMA ONNaTbl 3aKa3 ByAeT aBTOMATUYECKM aHHYNPOBaH.
Mocne ycrnewHoro noATBep*AeHna naaTteska Baw 3axkas 6yaeT nepeseseH B PeXmnm A0CTaBKK No
yKasaHHOMY agapecy. B cnyyae oTKasa B aBTOpM3aUMK KapTbl Bbl CMOXeTe NOBTOPUTL NpoLueaypy
onnaTbl.

Ha odopmneHve nnatexa CoepbaHkom Bbiaensetca 20 MUHYT, NO3ITOMY, NOMKaNYICTa, NPUIOTOBbLTE
Bawy nnacTuKoeyo KapTy 3apaHee. Eciv Bam He XBaTWUT BbIAENEHHOrO Ha ONAATy BPEMEHW AW B CydYae
OTKasa 8 aBTOPU3aLLMM KapTbl Bbl cmoXeTe NOBTOPWUTL NpoLEeaypy onnatbl.

*KoHdpuaeHLManbHOCTL coobLiaemoit nepcoHansHoi nHdopmaumm obecneymsaetca NAO "CbepbaHk
Poccun". BBegeHHana nHpopmauma He byaeT npefoctasieHa TPETbUM AULIAM 32 MCKIOYEHMEM C/YHaEB,



npesycMOTPEHHbIX 3aKoHOAaTeNbcTBOM PO, MpoeeaeHue nnatexell No 6aHKOBCKUM KapTam
OCYLLECTB/IAETCA B CTPOrOM COOTBETCTBMM € TPEOOBAHMAMM NAaTeXHbIX cucTemVisa Int. n MasterCard
Europe Sprl.

OmmeHa 3aKa3a

Mpu yaaneHun TOBapOB M3 ONAAYEHHOrO 3aKasa UM NPY aHHYAMPOBAHMKM 3aKa3a Le/IMKOM Bbl moskeTe
3aKazaTb APYroi TOBap Ha TaKYHo e CyMmy, TMB0 NOAHOCTBIO BEPHYTL BCIO CYMMY Ha KapTy € NOMOLLbIO
Bawero meHeaxepa.

Jocmaska u ebidaua 30Kdasa, onana4yeHHoz20 naacmukogoli KGmeﬁ.

JocTaBka unu Bblgada npH CamoOBbIBO3€e TOBapa, onna4eHHoro NAacTMKOBOW HapTOﬁ, ocyuLecTenaeTca co
AHA 3a4ncneHnAa geHer Ha Hall CYeT.

YacTHble NOKynaTenn anAa nony4yeHuA Toeapa A0 HbI NpeabABMATb NACNOPT BAajenbla NAACTUKOBOW
KapTbl, N0 KOTOpOﬁ npon3soannachb onaaTa 3akasa.

npe,D,CTaBMTe.ﬂb OPUONYECKOro nLa JoMKeEH MMEeTb A0BEPEHHOCTb C Ne4YaTbid OT KOMMNaHWK-
nnaTenbwmKa Nan camy nevyaTtb.



